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Pre-requisites 
 

1. Working knowledge of the primary data collection tools 
2. Knowledge and skills in using Web browsers e.g. Google Chrome, Fire Fox Mozilla, 

Safari for accessing Web applications 
3. Fundamental concepts of DHIS2 

 
Logging In and Navigation 
 
Accessing the System 
 
The System is accessible at https://dhis.mets.or.ug  
 
Note 
 
• Use Google Chrome to navigate to the training server 
• Avoid Internet Explorer (IE) if possible 
• Firefox, Safari, and Microsoft Edge work for most functions 
 

   
 
 
RASS Accounts 
 
There are four main account types; 
 

1. Facility User 
2. District User 
3. Regional User 
4. National User 

 
Logging into the RASS System 
 
With your favorite browser (Chrome or Firefox) open, navigate to the address bar, type in 
the URL above. 
 

 
 
A login page as shown below will display. 
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Provide the username and password (System credentials), by typing in the respective text 
fields and click the ‘Sign in’ button. The  system will validate the provided credentials and 
log you in if the credentials are correct else it will return the login screen with an error 
message (wrong username or password) prompting you to try again. 
 
Note: To access the system , you must have a registered account (username and password). 
Please contact the system administrator for registration 
 
Account Settings 
 
1. On the menu bar and in the right hand upper corner of the window which appears as 

below, Click the icon with the account name initials. 
 

 
 
2. Click on Account 
 

 



Developed by Makerere University School of Public Health – METS Program 4 

 
 
An account settings form appears as below 
 

 
 
3. Type in the Old Password 
4. Type in the New Password 
5. Repeat the New Password 
6. Click Update Password 
7. Exit the form by navigating to other parts of the system, the search apps filter section 
 
Note that the username cannot be changed.  
 
*Passwords must be at least eight characters long with a combination of upper case 
characters (A – Z), lower case characters (a – z), at least a special character (_&%@$) and at 
least a digit (0 – 9) 
 
Landing Page (aka Dashboard) 
 
Once you have successfully logged in, the system will by default direct you to the dashboard 
screen (or page) as below. The Dashboard is the first thing you see when you log in, It is a 
place to review curated analytics (reports and data summaries) 
 
It is a launch pad for all other apps. 
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Navigation 
 
The app menu (App Tray) can be found at the top, the series of 9 squares. 
 

 
 
Navigating back to the Dashboard 
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Having Problems? Clear Your Cache! 
 
What is cache? 
 
• Cache is a snapshot of the RASS System, stored on your computer. This can become 

outdated and cause problems from time to time. Before you contact the technical 
support team, try clearing your cache to see if it resolves the issue! 

 
To access the Browser Cache Cleaner App, Go to Apps -> Browser Cache Cleaner and follow 
the steps 
 

 
 
1. Select All by clicking on the Select All Button 
2. Clear by clicking on the clear button 
3. Repeat till there’s nothing to clear 
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Data Entry 
 
Terminologies to know before data entry? 
 
1. Organisation Unit: Where did you collect this data? (Which facility?) 
2. Dataset: What type of data did you collect? (Current stock? Received stock? Test 

Results?) 
3. Period: For what time period was this data collected? (Daily? Weekly?) 
 
Steps for data entry: 
 
1. Open the Apps menu 
2. Look for Data Entry App 
3. Click on the Data Entry App 
 

 
 
Organisation Unit 
 
Steps for selecting the Organisation unit (facilities) 
 
1. Expand the Organisation tree hierarchy. 
2. Select the site of choice. 
3. See it in the “green box.” 
 

 
 
Data Set 
 
1. Locate the Dataset dropdown. 
2. Click on the dataset name of choice, e.g. “TST: COVID-19 Test Results” 
 
Note: A dataset is a collection of data elements and indicators. 
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Period 
 
1. Locate the period dimension. 
2. Go to the period dropdown and select the period for which you want to enter data. 
 

 
 
Dataset Navigation and Data Entry 
 
1. Click on the COVID-19 tab 
2. Fill in the input fields for the respective data elements 
3. Click on the run validation button to run validation checks if any 
4. Click on the complete button if all the necessary data has been entered on the form 
 
Note that data is saved automatically during entry. 
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Offline Data Entry 
 
If you lose internet connectivity while entering data, continue entering data (it is stored in 
your cache!). When internet is restored, upload the data stored offline. 
 

 
 

 
 
 

 


